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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide the remote management system for an intra-net which 
enables remote management of the intra-net via the internet so as to reduce a network 
management cost and to provide the storage medium that records a program used for the 

SOLUTION- A gateway 6 is provided with a request detection section 6c that reads an intra-net 
management information request from a message in electronic mail sent to the intra-net 8 v.a 
the Internet 4. an information collection section 6d that collects the intra-net management 
information corresponding to the intra-net management information request read, and an 
information transmission section 6e that returns the collected intra-net management information 
as a message in electronic mail via the internet 4. The intra-net 8 having a firewall 5 is managed 
by using the electronic mail via the internet 4. 
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